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Introduction 
.ƻǎǘƻƴΩǎ ŜŎƻƴƻƳȅ ŎƻƴǘƛƴǳŜǎ ǘƻ ƎǊƻǿ ŀƴŘ ǊŜŎƻǾŜǊ ŦƻƭƭƻǿƛƴƎ ǘƘŜ DǊŜŀǘ 

Recession of 2007-2008. Amidst slow national recovery, .ƻǎǘƻƴΩs labor 

market improves as the unemployment rate continues to decline and 

remains below the national average.1  .ƻǎǘƻƴΩǎ ƘƛƎƘƭȅ ǎƪƛƭƭŜŘ ƭŀōƻǊ ŦƻǊŎŜ ƛǎ 

an important attribute for company retention and further investment in the 

City. Following 2010, building permits and revenues for the city returned to 

prerecession levels, and business activity overall continues to increase in 

Boston across different industry sectors.2  

 

.ƻǎǘƻƴΩǎ ƭŜŀŘƛƴƎ research based industries including Health Care, 

Professional, Technological, and Scientific Services exhibited strong growth, 

complimenting .ƻǎǘƻƴΩǎ ƘƛƎƘƭȅ ǎƪƛƭƭŜŘ labor force. Currently, 54% of 

.ƻǎǘƻƴΩǎ ƭŀōƻǊ ŦƻǊŎŜ has ŀ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜΦ3 While these big picture 

metrics provide an overall view of the CƛǘȅΩǎ economic health, the 

geographic distribution of jobs and business growth around BostƻƴΩǎ 

neighborhoods tell the complete story.  

 

.ƻǎǘƻƴΩǎ unique neighborhoods offer companies different amenities: access 

to highly skilled employees, transit and other transportation access, and a 

variety of facility options. The facilities in Boston range from research 

laboratories in Allston and Brighton, to office space for Finance and 

Insurance industry clusters in Back Bay, to warehousing and distribution 

centers for logistics firms in East Boston. The following sections of this 

ǊŜǇƻǊǘ ƭƻƻƪ ŀǘ ŜŀŎƘ ƴŜƛƎƘōƻǊƘƻƻŘΩǎ ƳŀƧƻǊ ƛƴŘǳǎǘǊƛŜǎΣ ƴǳƳōŜǊ ƻŦ 

establishments, jobs, largest employers, and other defining neighborhood 

business characteristics. In addition, this report will provide some insight 

into the indusǘǊȅ ŎƭǳǎǘŜǊǎ ŀƴŘ ōǳǎƛƴŜǎǎ ǇŀǘǘŜǊƴǎ ǿƛǘƘƛƴ .ƻǎǘƻƴΩǎ 

neighborhoods.  

 

 

  

                                                           
 
1 .ǳǊŜŀǳ ƻŦ [ŀōƻǊ {ǘŀǘƛǎǘƛŎǎΣ ά[ƻŎŀƭ !ǊŜŀ ¦ƴŜƳǇƭƻȅƳŜƴǘ {ǘŀǘƛǎǘƛŎǎέ  
2 CŜŘŜǊŀƭ wŜǎŜǊǾŜ .ŀƴƪΣ ά.ŜƛƎŜ .ƻƻƪέ June 4, 2014 

3 .ƻǎǘƻƴ wŜŘŜǾŜƭƻǇƳŜƴǘ !ǳǘƘƻǊƛǘȅκwŜǎŜŀǊŎƘ 5ƛǾƛǎƛƻƴΣ ά.ƻǎǘƻƴΩǎ [ŀōƻǊ CƻǊŎŜέ 
December 2013 
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Data and Methodology 
The main data source for this report is the 2011 Zip Code Business Patterns 

(ZCBP), published by the U.S. Census Bureau.  Boston neighborhood 

boundaries in this report are thus based on ZIP codes; a table listing the ZIP 

codes for each neighborhood, as well as a map of the neighborhood 

boundaries, can be found in the next section of this report.  To create the 

employment maps shown for each neighborhood, InfoUSA data was used.  

While this dataset is not as complete or consistent as the ZCBP, it contains 

establishment street addresses.  This allows us to provide a visual 

ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ōǳǎƛƴŜǎǎŜǎΩ ǎǇŀǘƛŀƭ ŘƛǎǘǊƛōǳǘƛƻƴ, but it should not be 

cross-referenced with the tabular data from the ZCBP.  

 

For each zip code, ZCBP provides the total private sector employment, along 

with a matrix of the number of establishments, with industries on one axis and 

employment-size class on the other axis.  ZCBP includes private sector payroll 

jobs only, excluding government and non-payroll (self-employed or working in 

family business) employment.  Industries are defined by the North American 

Industrial Classification System (NAICS). Size classes represent ranges of 

payroll employment count. The actual number of jobs in each industry or size 

class is not directly stated in the data due to disclosure restrictionsτaimed at 

ǇǊƻǘŜŎǘƛƴƎ ƛƴŘƛǾƛŘǳŀƭ ōǳǎƛƴŜǎǎŜǎΩ ǇǊƛǾŀŎȅτbut can be estimated from the 

number of establishments. 

 

To estimate the actual number of jobs, we computed the mid-point of each 

employment-size class (i.e. for the employment-size class 100-249, the mid-

point estimate of employees is 174.5).  Then, the number of establishments in 

each range was multiplied by the employment mid-point (i.e. if a ZIP code had 

3 health care establishments with 100-249 employees, we multiplied 3 by 

174.5 to arrive at an employment estimate of 523.5 employees in health care). 

This procedure was performed for each industry row to obtain a provisional, 

unadjusted estimate of employment within a ZIP code across each industry.  

 

Total employment is the only employment figure given at the ZIP code level, 

so our estimates for each industry had to add up to this total.  Because the 

sum of these mid-point estimates does not match the total actual employment 

figure for the whole ZIP code given by the ZCBP (the mid-point estimates tend 

to overestimate actual employment), the mid-point estimates had to be 

adjusted.  In ZIP codes with no establishments with 1,000+ employees, we 

simply calculated an adjustment factor by taking the actual total employment 

figure and dividing it by the sum of the mid-point estimates.  We then applied 

that adjustment factor to all mid-point estimates, multiplying the estimate by 

the adjustment factor.  This resulted in a table where the sum of adjusted mid-

point estimates by industry equaled the actual total employment given in the 

ZCBP. 

 

The mid-point method could not be used for establishments in the largest, 

open ended, size class (1,000+ employees). Employment for these 

establishments was determined by identifying each individual establishment 

and actual employment where possible, ǳǘƛƭƛȊƛƴƎ ǘƘŜ .w!Ωǎ нлмо ǊŜǇƻǊǘ ά¢ƘŜ 

Largest Employers in the City of Boston.έ It was not possible to match up all 

large establishments in the ZCBP with known establishments. For 

neighborhoods that had unidentified largest employers, another method of 

estimation was necessary. First, we assumed that the mid-point estimates of 

the employment-size classes were overestimating total employment. Second, 

we multiplied these mid-point estimates by 0.87 because this was the average 

margin of error for neighborhoods where the largest employers were 

identified. Next, total employment was subtracted from the adjusted mid-

point estimates, representing total employment for the 1,000+ 

establishments.



7 
 

Neighborhood Boundaries 
 

 

 

 

Neighborhood Zip Codes 

Allston/Brighton 02134, 02135, 02163 

Back Bay/Beacon Hill 02108, 02116, 02117, 02123, 02133, 02199, 02216, 02217, 02295 

Central Boston 
02101, 02102, 02103, 02104, 02105, 02106, 02107, 02109, 02110, 02111, 02112, 02113, 02114, 02196, 
02201, 02202, 02203, 02204, 02205, 02206, 02207, 02208, 02209, 02211, 02212, 02222, 02293 

Charlestown 02129 

Dorchester 02122, 02124, 02125 

East Boston 02128, 02228 

Fenway/Kenmore 02115, 02215 

Hyde Park 02136 

Jamaica Plain 02130 

Mattapan 02126 

Roslindale 02131 

Roxbury 02119, 02120, 02121 

South Boston 02127, 02210 

South End 02118 

West Roxbury 02132 
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.ƻǎǘƻƴΩǎ tǊƛǾŀǘŜ {ŜŎǘƻǊ 9ƳǇƭƻȅƳŜƴǘ ŀƴŘ 9ǎǘŀōƭƛǎƘƳŜƴǘǎ 
For the purposes of this report, Boston private sector employment is divided into ten industry sectors4. The three largest sectors by share of employment are 

Health Care and Social Assistance, Professional and Business Services and Information, and Finance, Insurance, and Real Estate (F.I.R.E). Together they comprise 

over sixty percent of all employment in Boston. The F.I.R.E. and Health Care and Social Assistance sectors in particular outperform national employment data 

significantly in terms of share of employment.   

BostƻƴΩǎ ƛƴŘǳǎǘǊȅ ǎŜŎǘƻǊǎ ƛƴ ǘŜǊƳǎ ƻŦ ŜƳǇƭƻȅƳŜƴǘ ǎƛȊŜ όнлммύ ŀƴŘ ǘƘŜƛǊ ƎǊƻǿǘƘ ǊŀǘŜǎ όнллн ǘƘǊƻǳƎƘ нлммύ ŀǊŜ ŀǎ ŦƻƭƭƻǿǎΥ   

¶ Health Care and Social Assistance ς This ƛǎ ǘƘŜ ƭŀǊƎŜǎǘ ǎŜŎǘƻǊ ƛƴ .ƻǎǘƻƴΣ ŀŎŎƻǳƴǘƛƴƎ ŦƻǊ ƻǾŜǊ ŀ ǉǳŀǊǘŜǊ ƻŦ ǘƘŜ ŎƛǘȅΩǎ ǘƻǘŀƭ ŜƳǇƭƻȅƳŜƴǘ ƛƴ 2011. It was one 

of the few sectors to see an increase in employment from 2002 to 2011, growing by 32.6%. Its location quotient is 1.63, showing it accounts for a larger 

share of employment in Boston than it does nationally.  

 

¶ Professional and Business Services and Information- the second largest sector in Boston by share of employment, with 11,602 employees on its payroll 

in 2011. Despite a 13.9% drop in employment share from 2002 to 2011, it still comprises over twenty percent of total employment in Boston.  

 

¶ Finance, Insurance, and Real Estate- the third largest sector in Boston, accounting for 18.9% of total employment in the city. It saw a 12.0% decline from 

2002, but is the strongest sector when compared to national employment data (LQ of 2.75).  

 

¶ Leisure and Hospitality ς generated 58,666 jobs in 2011, an almost 12% increase from 2002.  ¢ƘŜ ǎŜŎǘƻǊΩǎ location quotient showed it almost on par 

with national data (LQ of 0.91).  

 

¶ Other - This ƳŜŀǎǳǊŜǎ ǘƘŜ ŀƎƎǊŜƎŀǘŜ ƻŦ ǘƘŜ ǊŜƳŀƛƴƛƴƎ ƛƴŘǳǎǘǊƛŜǎΣ Ƴƻǎǘ ƻŦ ǿƘƛŎƘ ǊŜǎƛŘŜ ƛƴ ǇŜǊǎƻƴŀƭ ǎŜǊǾƛŎŜ ŦƛǊƳǎΦ ¢ƘŜ άƻǘƘŜǊέ ŎŀǘŜƎƻǊȅ ŀŎŎƻunted for 

19,541 jobs in 2011, showing a 22.7% decline from 2002. 5 

 

                                                           
 
4 The North American Industry Classification System (NAICS) employment codes used to define each sector are as follows: Professional and Business Services and Information: 
51,54,55,and 56; Finance, Insurance, and Real Estate (F.I.R.E.): 52,53; Health Care and Social Assistance: 62; Leisure and Hospitality: 71,72; Educational Services: 61; Wholesale 
and Transportation: 42,48; Retail Trade: 44, 45; Utilities and Construction: 22,23; Manufacturing: 31,32, 33; and Other: 11, 21, 81, 95, 99. 
 
5 ¢ƘŜ b!L/{ ŜƳǇƭƻȅƳŜƴǘ ŎƻŘŜǎ ŦƻǊ άhǘƘŜǊέ ǎŜŎǘƻǊ ƛƴŎƭǳŘŜΥ CƻǊŜǎǘǊȅΣ CƛǎƘƛƴƎΣ IǳƴǘƛƴƎΣ ŀƴŘ !ƎǊƛŎǳƭǘǳǊŜ {ǳǇǇƻǊǘΥ ммΤ aƛƴƛƴƎΥ нмΤ hther Services (except public administration): 81; 
Auxiliaries (except corporate, subsidiary, and regional management):95; and Unclassified: 99.  
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¶ Retail Trade- Retail trade showed a slight decline from 2002, falling 2.1% to 27,182 jobs in 2011. However, its share of total employment in Boston 

(5.1%) remained unchanged.  

 

¶ Wholesale Trade and Transportation ς Employment in this sector contracted 17.3% from 2002 and its share of total employment is half of the national 

average. 

 

¶ Utilities and Construction ς Utilities and Construction saw a sharp drop in employment (-40.1%) from 2002, but accounted for only 1.8% of total 

employment in the city. Some of these large Construction job losses are due in part to the completion of the Central Artery Tunnel Project (Big Dig) and 

the decline of the housing market following the Great Recession.  

 

¶ Educational Services ς Educational Services accounts for 7.1% of all employment in Boston. It was one of the few sectors to see an increase in 

employment from 2002, growing by 19.3% and accounts for a larger share of employment in Boston than the nation (LQ 2.37).  

 

¶ Manufacturing - Manufacturing saw the steepest decline in employment, falling 40.9% from 2002 to 2011, and is well below the national average 

concentration for this industry (LQ of 0.16).  

.ƻǎǘƻƴΩǎ ŜŎƻƴƻƳƛŎ concentrationΣ ƳŜŀǎǳǊŜŘ ōȅ ƛǘǎ ƛƴŘǳǎǘǊȅΩǎ [ƻŎŀǘƛƻƴ vǳƻǘƛŜƴǘ ό[vύΣ ǎƘƻǿǎ ǘƘŀǘ ǘƘŜ ŎƛǘȅΩǎ ǎǘǊŜƴƎǘƘǎ ŀǊŜ Ƴŀƛƴƭȅ ƛƴ ǘƘŜ ŀǊŜŀǎ ƻŦ CΦI.R.E (2.75), 

Educational Services (2.37), and Health Care and Social Assistance (1.63) - Table 1. The LQ shows the degree of concentration of industry-economic specialization 

and compares the city industry concentration (employment in this industry as a percentage of the total jobs in Boston) to the national average concentration for 

this industry. The sectors with an LQ greater than 1 indicate a higher industry concentration in Boston than the nation.  
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Table 1- Private Sector Employment in Boston 

Sector 

Number of 
Employees 2002 

Number of Employees 
2011 

Share of Total 
Employment 2011 

% Change 2002-
2011 

Location Quotient 
2011 

Health Care and Social Assistance 105,059                              139,331  25.9% 32.6%                               1.63  

Professional, Business Services and Information 129,653                               111,602  20.8% -13.9%                               1.01  

Finance, Insurance, and Real Estate 115,576                               101,676  18.9% -12.0%                               2.75  

Leisure and Hospitality 52,534                                 58,666  10.9% 11.7%                               0.91  

Educational Services 31,798                                 37,944  7.1% 19.3%                               2.37  

Retail Trade 27,751                                 27,182  5.1% -2.0%                               0.39  

Wholesale Trade, Transportation, and Warehousing 28,486                                 23,558  4.4% -17.3%                               0.51  

Other  25,273                                 19,541  3.6% -22.7%                               0.69  

Utilities and Construction 15,909                                   9,529  1.8% -40.1%                               0.34  

Manufacturing 14,009                                   8,280  1.5% -40.9%                               0.16  

Total 546,046                               537,313  100.0% -1.6%                               1.00  

Source: County Business Patterns, US Department of Commerce, Boston Redevelopment Authority Research Division Analysis  
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{Ǉŀǘƛŀƭ 5ƛǎǘǊƛōǳǘƛƻƴ ƻŦ .ƻǎǘƻƴΩǎ 9ƳǇƭƻȅŜǊǎ ŀƴŘ 9ƳǇƭƻȅƳŜƴǘ 
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Employment Size and Growth 
¢ƘŜ ǎƛȊŜ ƻŦ .ƻǎǘƻƴΩǎ ƭŜŀŘƛƴƎ ǎŜŎǘƻǊǎ ǾŀǊȅ- from ǘƘŜ άōƛƎ ǘƘǊŜŜέ ƻŦ IŜŀƭǘƘ /ŀǊŜ ŀƴŘ {ƻŎƛŀƭ !ǎǎƛǎǘŀƴŎŜΣ tǊƻŦŜǎǎƛƻƴŀƭ ŀƴŘ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ ŀƴŘ LƴŦƻǊƳŀǘƛƻƴΣ ŀƴŘ 

Finance, Insurance and Real Estate to the smaller sectors that include Utilities and Construction and Manufacturing. In addition, growth rates vary among 

sectors. For example, between 2002 and 2011, the fastest growing industries in terms of employment were Health Care and Social Assistance, Leisure and 

Hospitality and Educational Services. The respective shares of total employment in Boston, however, vary greatly among these three sectors (as shown by the 

relative sizes of the bubbles in figure 1).  

The period between 2002 and 2011 saw a decline in employment across most industries, with only three sectors showing expansion.  

Figure 1 

 

Source: US County Business Patterns, 2002-2011, BRA Research Division Analysis 
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Figure 2 

 

The majority of firms in Boston are small employers, with almost half (47.9%) of establishments listed as having 1-4 workers. Utilities and Construction and 

Professional, Business Services and Information have the highest proportion of small employers, with those employing 1-4 workers accounting for more than 

half of all establishments in those sectors.  

Educational Services has the largest percentage of establishments with 100 or more employees, with colleges accounting for most of that group. Health Care and 

Social Assistance has the second largest percentage of large employers, with firms employing 100 or more workers, comprising 7.8% of total establishments in 

the sector.  
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Figure 3 

 

As expected, the largest firms generate the majority of jobs in Boston. Despite comprising the smallest share of total establishments in Boston, employers with 

100 or more workers account for well over half (66.7%) of all employment in the city. This is most apparent in the Health Care and Social Assistance, Educational 

Services, and F.I.R.E sectors, where large employers generate 87.4%, 88.4%, and 76.8% of all employment within those sectors, respectively. The largest private 

employers in Boston are listed in the table below.  
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Table 2- Largest Private Employers in Boston, 2013 

Employer  
Number of 
Employees 

Employer 
Number of 
Employees 

Massachusetts General Hospital 14,752 Suffolk University 1,528 

Brigham and Women's Hospital 11,229 Massachusetts Eye and Ear Infirmary 1,501 

Boston University 9,783 Wellington Management Co 1,450 

Children's Hospital, Boston 7,903 CBS 1,422 

State Street Bank & Trust Co 7,800 Thomson Reuters 1,400 

Beth Israel Deaconess Medical Center 6,695 Gillette 1,385 

Fidelity 5,500 Hebrew Rehabilitation Center 1,317 

Harvard University Graduate Schools 5,132 NSTAR Electric 1,300 

Northeastern University 4,484 Christian Science Publishing Society 1,300 

Boston Medical Center 4,217 Shaw's 1,295 

Boston College 4,122 Dunkin' Donuts 1,263 

Tufts Medical Center 3,692 Allen & Gerritsen 1,236 

Dana-Farber Cancer Institute 3,607 Deloitte 1,200 

John Hancock 3,430 LPL Financial Corp 1,200 

Liberty Mutual 3,182 MFS Investment Management 1,190 

Blue Cross Blue Shield of Massachusetts 2,600 Ernst & Young 1,166 

ARAMARK 2,476 Berklee College of Music 1,159 

St. Elizabeth's Medical Center 2,229 Ropes & Gray 1,126 

Brown Brothers Harriman & Co 2,082 Partners HealthCare 1,125 

Boston Globe Media Partners 2,001 Cambridge Associates 1,125 

BNY Mellon 1,980 Faulkner Hospital 1,117 

Pearson 1,950 Stop & Shop 1,067 

Verizon Massachusetts 1,800 Simmons College 1,041 

New England Financial/Met Life 1,750 New England Baptist Hospital 1,009 

American Cleaning Co 1,700 Pioneer Investment Management 1,000 

Putnam Investments 1,700 American International Group 1,000 

Tufts University Graduate Schools 1,642     

Source: Info USA, BRA Research Division Analysis (2013)   
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Citywide and Neighborhood Business Patterns 
The following maps illustrate the location of establishments by industry and number of employees. The maps demonstrate how the major industries are spread 

ŀŎǊƻǎǎ .ƻǎǘƻƴΩǎ ƴŜƛƎƘōƻǊƘƻƻŘǎ ŀƴŘ ǿƘŜǊŜ ƛƴŘǳǎǘǊȅ ŎƭǳǎǘŜǊǎ ƘŀǾŜ ŦƻǊƳŜŘΦ Industries like Health Care and Social Assistance are more uniformly distributed across 

the city of Boston, while Educational Services is the most prominent in the central Boston, Fenway, and Kenmore neighborhoods. Following these citywide 

establishment maps is a discussion of each neiƎƘōƻǊƘƻƻŘΩǎ ōǳǎƛƴŜǎǎ ǇŀǘǘŜǊƴǎ ŀƴŘ ŘŜǘŀƛƭŜŘ ƴŜƛƎƘōƻǊƘƻƻŘ ƳŀǇǎΦ   
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Allston/Brighton 
 

Allston/Brighton is home to 1,234 establishments, 

with the largest number of them in Professional, 

Business Services, and Information (229/18.6%), 

Leisure and Hospitality (226/18.3%), and Retail Trade 

(179/14.5%).  It has 24,088 jobs, which is 4.5% of all 

private jobs in Boston.  The largest sector in terms of 

employment is Health Care and Social Assistance 

(5,654/23.5%), followed by Professional, Business 

Services, and Information (5,441/22.6%) and Leisure 

and Hospitality (2,830/11.7%). 

 

Allston/Brighton has six establishments that employ 

500 people or more, accounting for 7,989 jobs, or 

33.2%, of employment in the neighborhood. 

 

 

Largest Employers 

St. Elizabeth's Medical Center 

Harvard University Business School 

American Cleaning Co. 

WGBH 

Genzyme 

 

 

 

NAICS 
Codes 

Industry Sector Description 
Establishments Employment 

Number Share Number Share 

62 Health Care and Social Assistance 153 12.4% 5,654 23.5% 

51, 54-56 Professional, Business Services, and Information 229 18.6% 5,441 22.6% 

71-72 Leisure and Hospitality 226 18.3% 2,830 11.7% 

44-45 Retail Trade 179 14.5% 2,523 10.5% 

31 Manufacturing 19 1.5% 2,236 9.3% 

61 Educational Services 30 2.4% 1,724 7.2% 

42, 48-49 Wholesale Trade, Transportation and Warehousing 70 5.7% 1,534 6.4% 

52-53 Finance, Insurance, and Real Estate 126 10.2% 860 3.6% 

81, 99, 11, 21 Other (except Public Administration) 131 10.6% 746 3.1% 

22-23 Utilities and Construction 72 5.8% 549 2.3% 

TOTALS 1,234   24,088   
Source: U.S. Census Bureau 2011 Zip Code Business Patterns, BRA Research Division Analysis 

 

 
Source: U.S. Census Bureau 2011 Zip Code Business Patterns, BRA Research Division Analysis 
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Back Bay/Beacon Hill 
 

Back Bay/Beacon Hill is home to 3,322 

establishments, with the largest number of them in 

Professional, Business Services, and Information 

(1,014/30.5%), Finance, Insurance, and Real Estate 

(602/18.1%), and Retail Trade (503/15.1%).  It has 

92,754 jobs, which is 17.3% of all private jobs in 

Boston.  The largest sector in terms of employment 

is Professional, Business Services, and Information 

(31,846/34.3%), followed by Finance, Insurance, and 

Real Estate (22,812/24.6%) and Leisure and 

Hospitality (15,347/16.5%). 

 

Back Bay/Beacon Hill has 27 establishments that 

employ 500 people or more, accounting for 30,040 

jobs, or 32.4%, of employment in the neighborhood. 

 

Largest Employers 

John Hancock 

Liberty Mutual 

BNY Mellon 

Pearson 

New England Financial/MetLife 

 

 

 

NAICS 
Codes 

Industry Sector Description 
Establishments Employment 

Number Share Number Share 

51, 54-56 Professional, Business Services, and Information 1,014 30.5% 31,846 34.3% 

52-53 Finance, Insurance, and Real Estate 602 18.1% 22,812 24.6% 

71-72 Leisure and Hospitality 396 11.9% 15,347 16.5% 

44-45 Retail Trade 503 15.1% 6,549 7.1% 

81, 99, 11, 21 Other (except Public Administration) 454 13.7% 5,054 5.4% 

62 Health Care and Social Assistance 176 5.3% 4,877 5.3% 

61 Educational Services 66 2.0% 4,782 5.2% 

42, 48-49 Wholesale Trade, Transportation and Warehousing 71 2.1% 846 0.9% 

22-23 Utilities and Construction 19 0.6% 491 0.5% 

31 Manufacturing 21 0.6% 148 0.2% 

TOTALS 3,322   92,754   
Source: U.S. Census Bureau 2011 Zip Code Business Patterns, BRA Research Division Analysis 

 

 
Source: U.S. Census Bureau 2011 Zip Code Business Patterns, BRA Research Division Analysis 
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Central Boston 
 

Central Boston is home to 4,701 establishments, 

with the largest number of them in Professional, 

Business Services, and Information (1,682/35.8%), 

Finance, Insurance, and Real Estate (1,163/24.7%), 

and Leisure and Hospitality (563/12.0%).  It has 

170,481 jobs, which is 31.7% of all private jobs in 

Boston.  The largest sector in terms of employment 

is Finance, Insurance, and Real Estate 

(58,200/34.1%), followed by Professional, Business 

Services, and Information (47,825/28.1%) and Health 

Care and Social Assistance (35,712/20.9%). 

 

Central Boston has 39 establishments that employ 

500 people or more, accounting for 84,203 jobs, or 

49.4%, of employment in the neighborhood. 

 

Largest Employers 

Massachusetts General Hospital 

State Street Bank & Trust Co. 

Tufts Medical Center 

Putnam Investments 

Tufts University Graduate Schools 

 

 

 

NAICS 
Codes 

Industry Sector Description 
Establishments Employment 

Number Share Number Share 

52-53 Finance, Insurance, and Real Estate 1,163 24.7% 58,200 34.1% 

51, 54-56 Professional, Business Services, and Information 1,682 35.8% 47,825 28.1% 

62 Health Care and Social Assistance 254 5.4% 35,712 20.9% 

71-72 Leisure and Hospitality 563 12.0% 13,942 8.2% 

42, 48-49 Wholesale Trade, Transportation and Warehousing 129 2.7% 3,726 2.2% 

81, 99, 11, 21 Other (except Public Administration) 430 9.1% 3,633 2.1% 

44-45 Retail Trade 312 6.6% 3,368 2.0% 

61 Educational Services 58 1.2% 2,842 1.7% 

22-23 Utilities and Construction 64 1.4% 894 0.5% 

31 Manufacturing 46 1.0% 335 0.2% 

TOTALS 4,701   170,481   
Source: U.S. Census Bureau 2011 Zip Code Business Patterns, BRA Research Division Analysis 

 

 
Source: U.S. Census Bureau 2011 Zip Code Business Patterns, BRA Research Division Analysis 
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