
Article 80 Modernization
Community Survey
Response Summary 



Summary

As part of efforts to improve the Article 80 community engagement process, the Boston 
Planning & Development Agency conducted a survey to assess interest and comfort levels 
among residents of Boston's diverse neighborhoods regarding participation.

The survey was distributed in multiple 
languages and across various zip codes, 
garnering a total of 1,422 submissions, 
which included 1,035 field submissions, 
193 digital submissions, and 153 
uncategorized submissions.

The use of varied engagement strategies 
enabled the survey to access a wide range 
of populations, resulting in the collection
of rich and diverse feedback.

The availability of the survey in multiple 
languages likely contributed to a higher 
response rate from communities where 
English is not the primary language.
The survey was available in six languages: 
English, Spanish, Vietnamese, Simplified 
Chinese, Russian, and Brazilian 
Portuguese, ensuring inclusivity and 
enabling broader participation.

A substantial majority of respondents 
(85.8%) expressed interest in shaping and 
learning about new development projects 
in their neighborhoods, underscoring their 
engagement and willingness to participate
in planning processes.

The respondents included a diverse mix
of genders, ages, and racial backgrounds, 
with significant representation from 
Hispanic communities, ensuring a broad 
spectrum of viewpoints and opinions.

Survey respondents' ages ranged from 20 to 
46 years old, indicating successful engagement 
with a demographic that is typically active in 
community and work life. This group can provide 
valuable insights into the current and future 
needs of the community, such as infrastructure, 
education, and local services, which are crucial 
for effective urban planning and emphasize 
long-term growth and stability for communities, 
benefiting future generations.

Many respondents showed keen interest in 
learning more about the Boston Planning & 
Development Agency's role in development, 
which offers an exciting opportunity for 
fostering greater community involvement
in BPDA's future projects.
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Key Findings
Interest in shaping and learning about new
development projects

Most respondents showed interest in learning more about the Boston Planning & 
Development Agency's (BPDA) role in shaping development projects. 

Are you interested in shaping 
and learning about current or 
new development projects 
coming to your neighborhood?

14.2%

85.8%

Yes No

Are you able to get involved 
and feel heard in shaping new 
development projects that 
come to your neighborhood? 

24.4%

75.8%

Yes No

Are you interested in attending a 
small community meeting about 
the future of development in 
your neighborhood?

29.8%

70.2%

Yes No

Survey respondents highlighted opportunities for enhancing participation, suggesting increased 
accessibility, more welcoming meetings, and expanded avenues for making a meaningful impact.

Meeting content is confusing

Language or cultural barriers, Meeting content is confusing

Language or cultural barriers

Lack of diversity in meetings, Meeting content is confusing

Lack of diversity in meetings, Language or cultural barriers,
Meeting content is confusing

Lack of diversity in meetings, Language or cultural barriers

Lack of diversity in meetings

46.9%

4.4%

13.1%

21.3%

9.4%

1.2%3.7%
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Barriers to participation

Key Findings

Respondents mentioned various reasons for meetings not being accessible, including 
timing, location, and language barriers. 

Why are meetings not welcoming?

Do not know where the meetings are

Meeting timing

No or limited access to internet, computer or smartphone

Personal barriers such as transportation or work or family

Lack of childcare

Meeting timing, Personal barriers such as transportation
or work or family

Meeting timing, Lack of childcare

Lack of childcare, Do not know where the meetings are

Meeting timing, Do not know where the meetings are,
No or limited access to internet, computer or smartphone

Other

22.2%

22.2%

15.3%

11.1%

9%

4.2%

9%

1.4%

2.8%

2.8%
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Why do meetings provide limited 
opportunity to make an impact?

The meetings are not effective, Do not like how the meetings
are organized

The meetings are not effective

Do not think people will listen to me, The meetings are
not effective, Do not like how the meetings are organized

Do not think people will listen to me, The meetings are not effective

Do not think people will listen to me, Do not like how the meetings
are organized

Do not think people will listen to me

Do not like how the meetings are organized

5.7%

37.4%

4.6%4.6%

25.9%

19.5%

2.3%

Nearly a quarter of respondents reported feeling unable to get involved or heard in shaping 
new development projects

What most prevents your participation 
in development projects?

Do not have the time

Meetings provide limited opportunity to make an impact

Meetings are not welcoming

Not interested in development projects

Meetings are not accessible

Negative prior experience

Other

39.5%

4.4%
9.7%

10%

11.6%

11.9% 12.8%
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Submissions  by
Demographic Category

Renter

Homeowner

No Information

83.3%

12.4%

4.3%

Submissions  by
Demographic Category

Male

Female

No Information

Prefer not to say

Non-Binary

48.9%
45.5%

3.4%

1.2%
1%

Number of
Respondents

Male (706)

Female (657)

Non-Binary (16)

Prefer not to disclose (17)

To check the interactive Dashboar with the complete results click here

• The survey received responses from 39 unique zip codes throughout Massachusetts.
• Approximately 56.41% of these zip codes are located within the Greater Boston area.
• The remaining 43.59% of the zip codes are situated elsewhere within the Commonwealth

of Massachusetts.
• Respondents varied in age, with a range from 20 to 46 years old. 
• The survey reached 1,396 respondents and showcased a wide range of gender identities.
• The survey participants represented a broad spectrum of ethnic and racial backgrounds.
• The survey included responses from both renters and homeowners.

Survey Demographics

Submissions  by
Demographic Category

Hispanic

Black

White

Asian

Two or More Races

No Information

American Indian/
Alaskan Native

Native Hawaiian/
Other Pacific Islander

Other

0.6%
1.3%

0.2%
0.1%

42.5%

20.6%

19.3%

11.6%

3.8%

50.6%
47.1%

1.1%
1.2%

https://lookerstudio.google.com/reporting/03c77822-3aac-4e41-ba18-bcf3e550adc9

