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1. Introduction

The Centre and South Street corridor, a two mile stretch between Jackson
Square and Forest Hills in the Boston neighborhood of Jamaica Plain
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tinct neighborhoods surrounding Centre and South Streets are highly active,
vital areas with abundant community -based retail and service businesses,

from the Latin flavor of Hyde Square, to the new restaurants and shops in JP
Center and century-old institutions.

In addition, with access to abundant open space at Jamaica Pond and the Ar-

_Boston Cent:
nold Arboretum and convenient links to employment centers at Longwood, W%’Q}}f
Back Bay and Downtown, JP is attractive to both residents and to those seek- Ml curtis Han
. . . . » W Community
ing entertainment. There is a strong mix of families, students, young profes- Center

sionals and the elderly, and artists from a variety of cultural backgrounds. As
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In its entirety, the Centre/South corridor is extremely active and supports
substantial use by all modes of travel. With streetcar service discontinued

only twenty years ago, and the tracks paved over in only the last few years,
this corridor has a distinctive transit heritage. For many in this corridor tran-

sit use is a choice, not a necessity. Today, five MBTA bus routes serve the cor-
ridor, including Route 39, which has the second highest ridership of all

MBTA routes. Pedestrian activity in this corridor is also extensive and par-
ticularly concentrated at the commercial nodes. The density of adjacent resi-
dential uses certainly provides fuel for this activity, as does the general nar-
rowness of the streets and proliferation of commercial uses. Jamaica Plain is
the bicycling hub of Boston. Parallel to both the Emerald Necklace and the
Southwest Corridor, the Centre/South corridor is itself an active bicycling
route as many neighborhood residents run their daily errands and travel lo-
cally on their bicycles.

Project Overview

The purpose of the Jamaica Plain Centre/South Streetscape and Transporta-
tion Action Plan is to develop preliminary designs for streetscape and trans-
portation improvements that will lead to a streetscape vision and viable con-
struction projects at designated locations. The outcome is the Action Plan con-
tained in this report of recommended improvements designed to:

Boston Transportation Department 1
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Action Plan Improve safety and accessibility

Vision for the corridor Enhance the pedestrian environment

What should the corridor look like in 3, 5, . .
Promote bicycling

and 10 years?

Streetscape guidelines Improve traffic -flow

Corridor-wide streetscape elements, bicycle

network plan, public transportation

Manage parking
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Facilitate access to public transit
Redesigned transportation nodes

Traffic analysis; intersection redesign, with . ) )
The Streetscape and Transportation Action Plan was undertaken by the City

cost estimates
Parking management strategy of Boston to build upon many ongoing efforts in the Centre/South corridor.
Parking demand, curbside regulations, off- With resolution of the streetcar issue, development underway in Jackson

street parking facility locations ] o ) o
Square, and the continued activism of the Main Streets organizations and

other community groups, the Centre/South corridor is poised to benefit from
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Action Plan is an interdepartmental planning effort led by the City of Bos-

PUOawp! 1 AOWEOEwWUT T w, EaOUzUw. i I PET woOil w-1 ¢
staff, along with the project consultant team lead by McMahon Associates,

worked with Jamaica Plain neighbors, public officials, and other interested

stakeholders along the Centre/South Street corridor over a two year period to

develop the Action Plan.

Public Process

The Action Plan was informed by an extensive community process. Over a
dozen well -attended meetings involving residents, the business community,
and advocacy groups were held. As part of the planning process, Mayor Tho-
mas M. Menino appointed an Advisory Committee in the spring of 2009. The
Advisory Committee consist of residents, non -profit organizations, busi-
nesses, and neighborhood associations. The Advisory Committee was respon-
sible for assisting the City for the duration of the planning process, ensuring
that community priorities were addressed at all stages of planning.

The Boston Transportation Department led and managed the planning initia-
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the Advisory Committee, creating a project website and advertising meetings.

Open, public meetings were held monthly between Spring 2009 and Novem-

ber 2010. At these meetings, the consultants and City staff worked with the

community in outlining its objectives, ideas, and plans. The community re-

viewed areas along the corridor, selected potential areas for improvement,

discussed alternative scenarios, and provided their recommendations to the

City on the selected concept plans.

2 Centre and South Streets Streetscape & Transportation Action Plan



DRAF® 8/17/2011

2. Vision Statement

As a result of the public outreach process, a comprehensive Vision Statement
was developed for the corridor. Beyond the immediate application to Centre
and South streets, it was important that a vision also incorporate the larger
City goals, such as increased tree canopy, sustainable storm water handling
options, and provisions for bicycles. The Vision Statement is presented in the
following section. It was developed through the aspirations expressed by the
community in a series of workshops and served as the foundation for the rec-
ommendations in this document.

The Vision Statement is a consensusdriven starting point for future street-
scape and transportation improvements within the Centre/South corridor. As

neighborhood districts, overarching principles help guide what the corridor
should look like 3, 5, and 10 years from now.

Public meeting at the Agassiz School

Boston Transportation Department 3



DRAF® 8/17/2011

Vision Statement

Establish Cent rMAINSOREECGIawiags t |
out new and existing connections while celebrating the diversity
Its people and places.

Diverse, and wunifiedéBeautiful, and

Special, and ordinaryéConnected, and

is the vision for Jamaica Plainds Cent

A place where all uses and users are functionally and aesthetically integrated in a safe, convenient
and accessible environment.

S~

Thoma M. Menino

Mayor

4 Centre and South Streets Streetscape & Transportation Action Plan
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Build upon the corridoros id
street with a Jamaica Plain character

Cultural infrastructure

« Create an environment and infrastructure
that encourages people to choose-frae
transportation

« Support a vibrant local business community

. « Restore appropriate density along the
The populariiy of the stores and services along the corridor require an Corridor, with more mixed uses

enhanced pedestrian network.

« Creatively utilize space adjacent to and
behind buildings to enhance commercial
vitality (Farmers Markets, Rear doors,
outdoor seating)

« Provide special places for people to be
along the corridor

o Celebrate the rich history of the corridor

ing the street.

« Preserve and expand public art (murals, et
al) [Centre Street Artwalk]

« Encourage a sense of community responsibility
and pride of ownership in the streetscape.

5 ‘ - « Successfully marry design of public and
=, 1 ; private realms to provide a seamless sense of

D . >

Bright colors and storefronts with high transparency add interest to the place '
sidewalk environment.

Physical infrastructure

« Ensure a wellt street environment, with
fixtures and storefront lighting of
appropriate scale

« Increase street trees/canopy with species
appropriate to adjacent land uses

foundation for an oarts and culture walk

Boston Transportation Department 5
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« Reduce visual sidewalk/street clutter, with
attention to removing the catenary poles

« Employ sustainable design strategies for all
installations

- o = =3
Active sidewalks reflect the vitality of the GSwoimeh corridor and its
restaurants.

« Employ sustainable design strategies for all
softscape and hardscape installations, to
reduce the corridords =
energy efficiency, and promote sky lighting.

» Plan appropriate space for community events
and celebrations

Finding opportunities for additional sidewalk space is an important compo-
nent of the vision.

Createa place for all uses and users

« Provide additional resources to support
high bicycling interest and activity with a
safe, convenient bicycling environment

« Address the differing needs of users,
including youth, elderly, and the
handicapped community

« Develop a pedestrian friendly corridor
with a focus on pedestrian nodes and
continuous sidewalk paths

« Preserve adequate traffic flow throughout
the district

1 Pedestrians, bicyclists, and vehicles need to share the public realm, balancing

« Optimize management of parking resources  tne needs of al.

« Factor in the operational needs of businesses
and business functions

e« Promote and enhance
transit system including the proposed
improvements to the route 39 corridor, to Ll , . =
serve Jamaica Pl aindo:==_ :
accessibility. 5SS

6 Centre and South Streets Streetscape & Transportation Action Plan
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Reinforce the Centre/South corridors as the local & regional

center of Jamaica Plain

Bus service offers connections to the wide range of goods and services along thg Create gateway |0cati0nS tO and on the

corridor and to subway service.

corridor
« Enhance connections to open spaces

« Integrate connections to and
management of side streets

« Maximize connections to public
transportation

The corridor provides links to public open space along Centre and South streets and
the nearby network of regional open spaces.

Boston Transportation Department 7
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Great Streets Criteria

The Centre/South corridor contains several neighborhood retail and cultural

centers as well as identifiable subdistricts, both from a land use point of view

and a topographic point of view. The corridor bends and rises and falls along
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Hyde Square and Monument Square form major nodes within the corridor
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there is also the rate of travel to consider: traffic slows down in the commer-

cial heart of Centre Street. These are just a few of the many overlapping pat-

terns along the corridor that define its character.

In order to assess the various strengths and weaknesses along the corridor the
consultant team undertook an analysis of the physical conditions that contrib-
ute to the quality of the street environment. This analysis allowed the con-
sultant team to begin to identify:

¢ Quick fixes

¢ Short-term improvements

¢ Long-term improvements

371 wEUPUI UPEwUUIT Ewi OUwWUT DUWEOEOBE@® UwpkIi Ul WUOEOT Owi U6Ow OOEC
Streetswhich identifies eight criteria that must be present in order for a street

environment to be considered successful. These are described on the follow-

ing pages.

1. Space to walk with some leisure

This criterion is the effective width of the sidewalk. That is the space unen-
cumbered by street furniture, tree pits, signs or outdoor displays. Outside the
commercial districts the sidewalk width was rated as adequate. In the JP
commercial center between Pond Street and the Monument, Hyde Square,
and the area between Jackson Square and Mozart Park, wider sidewalks
would be an asset.

2. Physical comfort

This criterion covers protection from the elements; whether that is providing
shade in the summer or allowing sunlight in the winter. The tree canopy is a
large part of this, providing both shade and sun at different seasons, but re-
tractable awnings make a big difference in the absence of street trees. The

portion of the corridor south of Hyde Square is roughly on a north -south axis

and both sides of the street receive similar amounts of sunlight and shade.

Boston Transportation Department 9
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The area from Hyde Square to Jackson Square is on an easatest axis with the
northern side of the street receiving sunlight and the southern side in shadow
for the majority of the day.

3. Definition

Definition is primarily created by the buildings that line a street; although
walls and landscaped areas can also create definition. This criterion is most
noticeable when it is absent. Along the Centre-South corridor the greatest
lack of definition is seen where parking lots directly abut the sidewalk or
where auto-related uses have paving all the way to the sidewalk.

4. Qualities that engage the eye

This criterion is about a balance between creating interest and preventing vis-
ual clutter. It is primarily influenced by the buildings that line the sidewalk,
but vegetation also play an important role. In the Centre -South corridor
building are, for the most part, nicely detailed. Most of the commercial build-
ings have well-designed window displays while a few storefronts are covered
with signs that add clutter rather than interest. The triple -deckers and other
residential buildings along the corridor are generally set back from the side-
walk and have fences, porches, and landscaping that add to the visual inter-
est. The numerous, well-tended flower beds along the corridor also enhance
the experience of walking along the street.

5. Transparency

Transparency is the breaking down of barriers between public and private
areas. The best example is the large glass storefront window that allows
views through the front of the building into the interior. In fact, this is an in-
vitation to leave the public realm and enter the private. Sidewalk cafes simi-
larly blur the distinction by bringing private space into public areas. Itis

interesting to note that those storefronts with awnings did not use window
blinds or shades for sun control and created much higher levels of
transparency. The commercial districts in the corridor generally ranked well

in this criterion.

6. Complementarity

This means that buildings along a street have similarities in terms of scale,

style and materials and create a visually comfortable whole. In the Centre-

200071 wEOUUPEOUWUT 1 wEUPOEDPOT Uz wETT WEOE WU
criterion. For the majority of the corridor the buildings do complement one

another. However, there are notable exceptions of large-scale buildings, such

as the Bromley-Heath development, that are physically out of character with

the rest of the corridor.

10 Centre and South Streets Streetscape & Transportation Action Plan
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7. Maintenance

Well-maintained buildings and streets are an indicator of vitality and pride of
ownership. Generally, both commercial and residential properties along the
corridor are well -maintained. In the public realm, the sidewalks and streets
were generally well maintained. One noticeable element that is not well -
maintained is some of the street trees; although this is more likely due to the

initial installation than it is to maintenance.

8. Quality of design and construction

The use of appropriate materials and the workmanship to assemble those ma-
terials are the heart of this criterion. The fact that most of the buildings in the
corridor have been there for a long time is a positive statement about the
quality of design and construction.

It is important to note that physical components described by these criteria
fall into both the private and public realms. The designs resulting from this
study, by necessity, fall in the public realm but a truly great street is a part-
nership between private property owners and government.

Rating the Corridor by Criteria

Using these criteria the team then broke down the corridor by building, build-
ing grouping, or open area and rated each of these segments as high, medium
or low. A high rating indicated that all of the eight criteria were met; a me-
dium rating indicated that most of the criteria were met, and a low rating in-
dicated that few of the criteria were met.

The ratings were totaled and the results mapped to illustrate the pattern of
strong and weak areas. Well over onethird of the corridor achieved a high
rating. When medium -ranked areas were added to the high, over three-
quarters of the corridor was included. The majority of the low -ranked areas
clustered between Hyde Square and Pond Street. Generally, these were aute
oriented uses, parking lots and buildings with blank facades facing the street.

Streetscape Inventory

In addition to the Great Streets analysis, an inventory was taken of the vari-
ous streetscape elements. These elements included sidewalk and crosswalk
materials, street lights, street trees and tree grates, benches, trash receptacles,
public art and wayfinding signage. Other streetscape elements t those that
are fixed by City standards or regulations, such as fire hydrants, mail boxes
and traffic control equipment ¢ were not inventoried. The purpose of the

inventory was twofold: to identify any patterns created by the various

Boston Transportation Department 11
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