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December, 2022

Six focus groups were held in December 2022 to collect resident feedback on transportation 
experiences and conditions in the study area. While the focus groups were open to all volunteers 
who filled out the SBTAP community survey, the following groups were formed based on 
populations who historically have not been heard from in planning processes and who represent 
diverse transportation needs and considerations:

Families with school-age children
Transit-dependent households
Individuals over 60 years old
Below median-income households 
Individuals under 35 years old

Focus group discussions, held for 1 hour each, included topics ranging from pedestrian safety 
concerns, travel choices, transit experiences, and biking conditions in the study area. Specific 
points of feedback from several focus groups and specific groups and a selection of maps from 
the in-person and virtual focus group sessions are included blow.   

Focus Groups
Families Transit-Dependent 60+ Below 

Median 
Income

Under 
35

Safer intersections with better 
pedestrian visibility, especially on 
wide, multi-lane streets

Speeding and traffic violations, 
especially on wide streets like West 
Broadway, Dorchester Street, and 
East 1st Street

Better transit connectivity to the 
Seaport

Lack of on-street resident parking 
and parking violation enforcement

Need for transit service to be more 
efficient, frequent, and reliable

Double parking near retail uses 
and bars/restaurants and related 
safety concerns for pedestrians 
and traffic



Focus group-specific feedback:

Families with school-age children

• Speeding and cut thru traffic on high volume, wide streets like Broadway, Day Blvd, and L Street 

• Need better public transit options for families with young children

• Safer streets are necessary for children to be able to safely walk, ride their scooters and bikes, etc.

• Double parking at L and Broadway 

• More bike infrastructure across the neighborhood 

Transit-dependent households

• Buses have poor reliability and capacity constraints, which particularly affects commuters at peak 
hours 

• Streets need better lighting for pedestrian safety for visibility and personal safety

• Crosswalks need to be daylighted (i.e., parking removed right in front of the crosswalk) to make 
pedestrians more visible to cars

• Speeding is an issue on streets like L, East 1st, and Columbia

• Need more bike parking at popular destinations like the beaches and Broadway Station

Individuals over 60 years old

• Double parking near retail, bars, and restaurants

• Speeding and double threats on Dorchester Street 

• New bike lanes must have a maintenance plan in place and not affect on-street parking 

• Intersection design needs to be improved to minimize conflict between different modes of 
transportation (cars, pedestrians, and bikes)

Below median-income households

• Speeding on wide roads such as Dorchester Street and Summer/L Street make unsignalized 
pedestrian crossings very unsafe

• Visibility and speeding on East 1st Street is a hazard for both drivers and pedestrians

• Bus service connecting different parts South Boston and to downtown, Seaport, and other parts of 
the city needs to improve capacity and service levels

Individuals under 35-years old

• Need for neighborhood Bluebike access and micro-mobility options, especially east of Dorchester 
Street 

• Overall street network needs to prioritize people over vehicular traffic, especially in areas that already 
experience high foot traffic

• Increase curbside flexibility to accommodate modern-day mode shares (i.e., bikes and Bluebikes, 
Uber and Lyft, etc.)











You can select a virtual sticky- note with a mouse click and start typing 
your comment. The font size will automatically resize, although you 
can manipulate the size of the sticky- note as well.

Please drag the sticky- note onto the neighborhood map if your 
feedback relates to a particular street or intersection. Similarly, you 
can drag the colored dots onto the map.

To move around the screen, right- click and drag. Pinch your trackpad or 
scroll on your mouse to zoom.
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Mode Choice: how do you get to your destinations around Southie?
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