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City of Boston COVID-19 Resources

Stay up-to-date with COVID-19 related announcements, 

City of Boston reopening plans, and resources 

for you and your community, visit:

boston.gov/coronavirus

Homeowner and Tenant Relief can be found through the 

resources at think link above or visiting the Boston Home Center 

and Office of Housing Stability webpages.
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PLAN: Mattapan - Virtual chat with a Planner 

June 3, 2020
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Virtual Meeting Etiquette

We want to ensure that this conversation 
is a pleasant experience for all attendees. 
As such, all participants will be in listen only mode until 
the Q+A portion of the conversation. Attendees will be 
able to use the “Raise Hand” function in GoToWebinar 
and a BPDA moderator will allow attendees to unmute 
in an orderly manner.

Please be respectful of each other’s time. 
We ask that participants limit their questions so that 
others may participate in the discussion. If you have 
more questions, please wait until all others attending 
have an opportunity to ask questions. As a reminder, 
you can always set up a conversation with Kenya 
Beaman, the Mattapan Community Engagement 
Manager.

Be kind to others.
Please treat others with dignity and respect. All 
participants should act as if this discussion were held 
in public.

If you are joining only by phone, 
unfortunately, you will not be able to ask questions. If 
you are joining using a web browser but using phone 
audio, you should be able to still raise your hand to 
ask questions. Again, you are welcome to contact 
Kenya Beaman for any additional questions you may 
have.

The BPDA is piloting this platform. 
If you have feedback regarding this platform, it’s 
functionality, or use, please let us know. 
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Using GoToWebinar

During the Q+A Portion
If you would like to ask a question, please use the “raise 

hand” feature in GoToWebinar. By clicking the icon 

shown to the right, you will signal to staff that you wish 

to speak. 

If your hand is raised, the arrow will turn red. Prior to 

your turn, a staff member will announce your name 

and unmute your microphone. 

Please be respectful of others and limit your 

questions to one until all others have had an 

opportunity to speak.
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What is the planning

team working on?1
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Timeline

We are here
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Strengthen the existing culture and stability of the 

community by supporting affordable housing, 

creating opportunities for businesses to thrive, and 

enhancing connections to improve the 

neighborhood's experience accessing jobs and 

spaces where people gather.

“
PLAN: MATTAPAN WILL     

Vision Statement

”
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Corridors Workshop Analysis

What is happening with our input from our last workshop?
At the end of February, we discussed Mattapan’s corridors and what those corridors could look like according 

to residents. We are processing that feedback and will share the results when we return to public workshops.
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PLAN: Mattapan Existing Conditions Report

What is an existing conditions report?
An existing conditions report describes planning data 

as it exists currently in the neighborhood. You can think 

of it as a more in-depth version of the Data Packet 

released in March 2019, updated in June 2019, and 

available on our website.

What is in the report?
You can expect to see quantitative data related to the 

major planning themes for PLAN: Mattapan: Housing, 

Demographics, Mobility, Open Space, and the History of 

Mattapan. This information helps inform our next 

phase of planning which is focused on the “How.”
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Planning Team COVID-19 Volunteering

Some of the team’s volunteer work:
● Distributing COVID-19 pamphlets with hand 

sanitizer to senior living facilities and door to door 

to constituents 

● Passed out flowers to seniors on mother days

● Assembled hand sanitizer packets for non profit 

organizations, homeless and city programs across 

the city 

● Boston Public Health Commission Mattapan Food 

Pantry been there for 10 weeks preparing and 

distributing food baskets 

● Food deliveries in the neighborhood in partnership 

with the Office of Food Access
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For PLAN: Mattpan Updates

Visit the PLAN: Mattapan Website:

bit.ly/PlanMattapan

Contact our Community Engagement Manager:

Kenya Beaman
kenya.p.beaman@boston.gov
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How does COVID-19

impact planning?2
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Public Meetings

The BPDA is exploring digital engagement 

opportunities.
We are currently exploring ways of engaging with you 

regarding our planning initiatives. Our first priority is 

ensuring the safety and well-being of you and other 

community members. 

We can’t say for certain when we will return to hosting 

public meetings in-person or virtually. However, we can 

assure you that we are still committed to robust 

community input for the PLAN: Mattapan process.
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PLAN: Mattapan Survey

Mattapan Neighborhood Interaction and COVID-19 Survey:

bit.ly/PlanMattapan

Deadline to Submit Survey:

June 30, 2020
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Planning in Times of COVID-19

We are committed to thoroughly 

understanding the impacts of our planning.
COVID-19 has highlighted how necessary community 

resilience is to our neighborhoods. In addition to 

climate resilience we will continue to work to ensure 

that planning recommendations support a resilient 

community.

Part of community resilience includes growing 

community assets that have been working. We will 

work with you to identify those assets and explore how 

to enhance them.
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City of Boston COVID-19 Resources

Stay up-to-date with COVID-19 related announcements, 

City of Boston reopening plans, and resources 

for you and your community, visit:

boston.gov/coronavirus

Homeowner and Tenant Relief can be found through the 

resources at think link above or visiting the Boston Home Center 

and Office of Housing Stability webpages.
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Questions +

Answers2
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Using GoToWebinar

During the Q+A Portion
If you would like to ask a question, please use the “raise 

hand” feature in GoToWebinar. By clicking the icon 

shown to the right, you will signal to staff that you wish 

to speak. 

If your hand is raised, the arrow will turn red. Prior to 

your turn, a staff member will announce your name 

and unmute your microphone. 

Please be respectful of others and limit your 

questions to one until all others have had an 

opportunity to speak.
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City of Boston COVID-19 Resources

Stay up-to-date with COVID-19 related announcements, 

City of Boston reopening plans, and resources 

for you and your community, visit:

boston.gov/coronavirus

Homeowner and Tenant Relief can be found through the 

resources at think link above or visiting the Boston Home Center 

and Office of Housing Stability webpages.


