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Downtown Crossing Economic Improvement Initiative
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10 West:10 West:
Suffolk University
Dorms/ Retail
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Hayward Place:
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BRA Contact Information
For Overall Questions

Randi LathropRandi Lathrop
Deputy Director for Community Planning
617.918.4302
Randi.Lathrop.BRA@cityofboston.gov

For Retail Inquiries
Kristen Keefe
Retail Sector Manager
617.918.4452
Kristen Keefe BRA@cityofboston govKristen.Keefe.BRA@cityofboston.gov

Signage Regulations & Questions
Andrew Grace
Senior Urban Designerg
617.918.4379
Andrew.Grace.BRA@cityofboston.gov


